
Year 5 Literacy – week starting 8th November                                                                       

Letter of Complaint – Oliver Twist  

Monday – Context Task – Linked with our Victorian topic 

this half term, we will be doing some literacy based on the 

story of Oliver Twist. During the Victorian period, poor or 

orphaned children were sent to work and live in workhouses. 

To keep costs down, the workhouse owners gave them very 

poor clothing, scratchy blankets/small dormitories to sleep in 

and the cheapest food they could make, which was often stews or 

something called gruel (a kind of porridge) – see the pictures below. They 

got 3 meals a day, no snacks and they were never allowed seconds! 

Watch the song ‘Food Glorious Food’ from the film ‘Oliver’. 

https://www.youtube.com/watch?v=ly7PONiKGUs  

At the end of the clip, one boy (Oliver) is dared to go and ask for more. 

Watch the reaction of Mr Bumble who owns and runs the workhouse. 

https://www.youtube.com/watch?v=7tOkpntQtBM  Why do you think he 

reacts this way? 

During the Victorian period, these workhouses were very common. 

Towards the end of the Victorian period, the Government set about trying 

to improve the living conditions of them. This week we will be imaging that 

we are Workhouse Inspectors who have visited Mr Bumble’s workhouse 

and we will be writing a letter of complaint to Mr Bumble describing the 

awful experience (the standard of food etc) at the workhouse.  

For today, see if you can think of some complaints the inspectors might find 

in the workhouse. See if you can think of 2 or 3 complaints about:  

 How much food the children are getting? Why might it not be 
enough? 

 How good or nutritious the food they are getting is? You might want 
to compare it to the food the owners are eating in the film clip. 

 How clean or dirty the kitchen is where the food is made. 
 

Tuesday – Vocabulary Task – Children are normally very good at 

complaining. To start today, think of a time when you’ve had a really bad 

meal. Use the sentence starters in the resources to practise complaining 

about this meal. Try out some of the sentences with an adult 

– you don’t need to write them down! 

Look back at your ideas from yesterday. Now try to use the 

sentence starters to write some sentences about the 

standards of food and hygiene in the workhouse. Remember, 

you are an Inspector so keep those sentences formal! 

Wednesday – Planning Task – Today we need to plan 

our letter of complaint. Read the shared model in the 

resources. 

Using the planning sheet, note down your ideas to include in each 

paragraph. If you can think of some of the sentence starters from yesterday 

to help, that will help with your writing tomorrow. 

Thursday – Writing Task – Read the shared model again. Look at the 

opening short paragraph – it introduces who you are and why you are 

writing. In your letter today, that is the first part you need to include. 

You are going to be writing the first 2 paragraphs today: 

 Introduce yourself and why you are writing 

 The problems with the quantity of food 

 The problems with the quality of food 
Remember to use your formal sentence openers and subordinating 

conjunctions. You can use the shared model to help you but DON’T copy 

loads of it!! 

CPSMV when you’re done and upload to Seesaw.  

Friday – Writing Task – Today we need to complete our letter. You will 

need to write: 

 Paragraph 3 – the problems with the conditions of the kitchen 

 Paragraph 4 – what recommendations would you make to the 
workhouse owner? What does he need to do to improve the 
conditions? 

 End your letter by insisting that these recommendations are 
complete but DON’T threaten – don’t do an ‘or else’. 

 End your letter with ‘Yours sincerely’.  
CPSMV when you’re done and upload to Seesaw. 

https://www.youtube.com/watch?v=ly7PONiKGUs
https://www.youtube.com/watch?v=7tOkpntQtBM


Monday – Life in a Victorian Workhouse 

     

 

 

  

  

   

 



Tuesday – Complaint Formal Sentence Starters 

I would like to inform 
you…. 

Without doubt… 

Moreover….. Although… 

Outrageously… 
Whereas some people 

might…. 

Take a moment to 
consider… 

In addition… 

In spite of….. Despite feeling… 

It is difficult to 
understand why…. 

Never before…. 

It is surprising that… Unfortunately…. 

Surely… 
 

It is obvious that… 

Imagine my horror 
when… 

Undoubtedly… 

Furthermore… 
 

It is outrageous that… 
 

 

 

 

Wednesday – shared model letter of complain from Inspector of 

Workhouses 

Dear Mr Bumble, 

As you are aware, I am an Inspector for Her Majesty’s 

government and I recently visited your workhouse. I am 

writing to inform you of my findings. 

Firstly, it was obvious that the children living and working 

in your workhouse are underfed and starving. Speaking to 

some of these children, it is clear that they are lacking the 

energy to be able to perform their tasks due to the 

insufficient portions they are being provided at meal times. 

I, myself, witnessed the inadequate quantities being given 

to your children during a lunch time. It is disgraceful! In 

order for these children to be sufficiently able to complete 

their tasks and to have enough energy to be able to grow 

into strong adults, their nutritional values need to be met. 

Therefore, I recommend that the portion sizes be doubled 

for every meal in order to meet their nutritional needs. 

Secondly, my inspection highlighted the poor quality of the 

food being provided for these children. Imagine my horror 

when, on closer inspection, what should have been a 

hearty beef stew filled with cuts of beef and vegetables, 

was in fact a bowl of watery gravy with no less than 3 

pieces of ‘beef’ and even fewer recognisable vegetables! 

What I was informed was beef, was entirely dubious! 

Speaking to your chef, he showed me the ingredients used 

in the children’s daily porridge and I was aghast to find 



the bags of oats full of weevils and having been ravished 

by rats. Furthermore, I noticed that the best cuts of beef 

were removed and put aside for use in a second stew 

intended for the adults’ table. Enraged by this, I 

confronted the chef, who told me that this had been the 

system put in place by yourself since he began working for 

you. This must immediately change! It is essential that you 

source good quality produce for the children’s meals and I 

recommend that your chef is supervised while preparing 

food in order to ensure that all of the meat is used for 

the children’s meals. I can provide a set of guidelines or 

indeed recipes for our chef to follow in order to ensure 

that each child receives more than the current meagre 

portions. 

My initial findings focused specifically on the food being 

eaten by the children, which was dreadful to say the least. 

However, I was further outraged when I spent time 

inspecting the kitchens. Despite your chef giving me his 

assurances that he was an experienced cook, I have grave 

concerns around his understanding of hygiene. The kitchen 

itself was in an atrocious state with remnants of 

disguarded and moulding food all over the floor and work 

surfaces. I was further astounded when I observed him 

preparing the food: he did not wash his hands, despite 

scratching parts of his anatomy that should never be in 

contact with food, nor did he attempt to use a hankerchief 

when he sneezed over the bread. It is a miracle that the 

children in this workhouse seem relatively healthy! 

On reporting these findings to Her Majesty’s Chief 

Inspector, I expect him to be livid. I myself am 

traumatised that despite the poor standards in your 

workhouse, the children appear healthy and eat everything 

enthusiastically. My official recommendations include: 

1. The portion size for all children should be doubled 

with immediate effect to meet their nutritional needs. 

2. Finding a reliable source of good quality produce for 

the children’s meals and that your chef is supervised 

while preparing food in order to ensure that all of 

the meat is used for the children’s meals.  

3. The dining room and kitchen are swept and wiped 

down with clean cloths after every meal in 

preparation for the next meal. 

4. That you employ a more experienced chef to lead the 

preparation of the children’s meals or to supervise the 

current chef to improve the hygiene standards within 

your kitchen. 

5. Enforce a series of hygiene rules for all staff to 

follow including washing of hands before touching, 

preparing or serving any food. 

These are my official recommendations. I will arrange a 

second visit to take place within the next 3 months to 

ensure these recommendations are actioned. 

Yours sincerely, 

Mr J.R Parker, Her Majesty’s Inspector of Workhouses 



Planning sheet 

Paragraph 1 

Introduction 
Who are you and why 
are you writing a letter 
to Mr Bumble? 
What is the problem 
with the quantity of the 
food? 
Why are you annoyed? 
Why should this be 
changed? 
How do you think this 

could be improved? 

 

Paragraph 2 
What is the problem 
with the quality of the 

food? 
How do you feel now? 
(traumatised, 

flabbergasted etc) 
Why are you so 
shocked? 
What changes should be 

made to the food which 
is provided? 

 

Paragraph 3 
What is the problem 
with the hygiene in the 

workhouse kitchen and 
dining room?  
How do you feel now? 

(enraged, infuriated, 
disgusted, appalled etc.) 
Why are you so 
furious? 
How could the 
conditions be improved? 

 

Conclusion 
What do you want to 
happen now? 

Why should the menu in 
the workhouse change?  
How should the children 

in the workhouse be 
treated in the future? 
What would you 
recommend?  

 

 

Thursday – shared model opening paragraph 

Dear Mr Bumble, 

As you are aware, I am an Inspector for Her Majesty’s 

government and I recently visited your workhouse. I am 

writing to inform you of my findings. 



I would like to inform 
you…. 

Without doubt… 

Moreover….. Although… 

Outrageously… 
Whereas some people 

might…. 

Take a moment to 
consider… 

In addition… 

In spite of….. Despite feeling… 

It is difficult to 
understand why…. 

Never before…. 

It is surprising that… Unfortunately…. 

Surely… 
 

It is obvious that… 

Imagine my horror 
when… 

Undoubtedly… 

Furthermore… 
 

It is outrageous that… 
 

 

 

 

 

because after 

since until 

while if 

even though although 

despite when 

before unless 

once as 

 

 


